OFFICIAL

Ref: D23/1305

23 November 2023

Robert Thorpe

By email: bunijilsfire@amail.com

Dear Mr Thorpe
Complaint about the National Anti-Corruption Commission

| refer to your correspondence dated 9 November 2023, in which you complain you were
unable to provide your Corruption Report to the National Anti-Corruption Commission
(NACC) on 6 November 2023 by email.

You noted that the NACC's approach differs from the ways you can provide information or
make a complaint to me (by completing an online form, emailing
enquiries@naccinspector.gov.au, writing to GPO Box 3164, Brisbane QLD 4001). My
website also notes that while written methods are preferred, persons can also call my office
and someone will contact them.

You have urged my office to ‘uphold this complaint and for NACC to accept Corruption
Reports by email in the future’.

My roie

As the Inspector of the NACC (Inspector), | am independent of the NACC and the
Australian Government.

| can investigate corrupt conduct of the NACC and complaints of agency maladministration
or officer misconduct made in relation to the NACC or a staff member of the NACC. Corrupt
conduct is essentially the misuse of public power, position, information or property, usually
for private purposes. Maladministration includes acts which are unlawful, unreasonable,
unjust, oppressive, improperly discriminatory, or arise from a mistake of fact or law. Officer
misconduct is conduct of a staff member of the NACC that would be maladministration if
the NACC did it.

I cannot deal with complaints about any other agency or its staff.
My assessment

I note you emailed my office your Corruption Report on 6 November 2023, which was
addressed to ‘NACC Commissioners Brereton, Rose, Gauntlett, Hinchcliffe and CEO

Reed’,
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As you were wishing to lodge your report with the NACC, my office encouraged you “to
contact the NACC via phone (1300 489 844), post or their online webform (see
https://www.nacc.gov.au/about-nacc/contact-us for more details)”.

The Commission’'s webpage states the following in regards to how to make a report:

Anyone can submit a corruption report to us or provide other information about a corruption
issue. Please use our webform to make a report of corrupt conduct, regardless of whether
you are a member of the public or an agency head.

If you are unable to use the form yourself, please call us to lodge your report. Our team will
fill out the webform on your behalf.

| have raised with the Commission that there is no publicly available email address for
someone to use to make a report of corruption. The Commissioner advised that this is
intentional, with the rationale being that provision of an email address results in an influx of
material that is not in a form that can easily be entered into the NACC’s case management
system, and does not provide the information needed to assess a referral. Further, the
Commissioner noted:

* The webform requires users to address and focus on the key questions that are
relevant to the NACC's assessment of whether a matter is within jurisdiction and
raises a corruption issue that should be investigated, while limiting the opportunity to
inundate the NACC with large volumes of irrelevant material. For efficiency of data
collection, case management, and workflow, it is highly preferable that referrals be
made using the online webform, which automatically creates a case.

* It remains open to a person who does not wish or is not able to use the webform to
make a referral by two alternative means, namely by phone (in which case the
NACC officers guide them through completing the webform, or else complete it on
their behalf), or by hardcopy mail. This provides an adequate number of avenues of
making a referral.

* The Commission’s policy is consistent with the contemporary approach of several
other Commonwealth agencies which do not have public-facing email addresses,
including the Commonwealth Ombudsman, the ANAO, the ACIC, and the Office of
the Information Commissioner.

I accept the Commissioner’s reasoning.

The Commissioner also provided me with an email address for the NACC's intake and
triage section which may be given as a last resort.

As | understand you are not satisfied with the publicly available contact methods (online
webform, phone or post) and as your Corruption Report appears to be in a format that is
not easily adaptable to the webform submission template on the NACC website, | will
provide you with the email address for the NACC's intake and triage section. The intake
and triage section can be emailed at REDPACTED
2.
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Conclusion

I do not believe there is any information which suggests that the decision by the NACC not
to publish an email address for submission of Corruption Reports involves corrupt conduct,
maladministration or officer misconduct by the NACC. | can only investigate where the
Commission’s .decision may involve corrupt conduct, maladministration or officer
misconduct by the NACC.

For the reasons mentioned above, | have decided to take no action in response to your
complaint.

Notwithstanding that conclusion, | thank you for bringing your complaint to my attention.

Sincerely

Gail Furness SC
Inspector of the National Anti-Corruption Commission

E-mail: enquiries@naccinspector.gov.au
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W‘E Gma” Robbie Thorpe <bunjilsfire@gmail.com>

Re: Complaint to NACC Inspector Furness [SEC=0OFFICIAL]

1 message
NACC Inspector <enquiries@naccinspector.gov.au> 23 November 2023 at 15:37

To: "bunjilsfire@gmail.com” <bunjilsfire@gmail.com>
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Good afternoon,

Please find attached, a letter from the Inspector of the National Anti-Corruption Commission, in regards to your
complaint.

Kind regards,
Erin Jameson
Director

Office of the Inspector of the National Anti-Corruption Commission

E: enquiries@naccinspector.gov.au

We acknowtedge the teaditional custodians of tis lang ang

celebrate tharr engomg culture and contrbution Lo sociaty.
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From: Loretta O'Brien <loretta.obrien@gmail.coms = : .
Sent: Friday, 10 November 2023 10:23 AM

To: NACC Inspector <enquiries@naccinspector.gov.au>: complaints@naccinspector.gov.au

Cc: bunjilsfire@gmail.com

Subject: CM: Complaint to NACC Inspector Furness

CAUTION: This email originated from outside of the organisation. Do not follow guidance, click finks, or open
attachments unless you recognise the sender and know the content is safe.

Inspector Furness,

Please find attached Complaint in file named

Complaint To NACC Inspector Furness 09_11_23. pdf
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Robert Thorpe bunjilsfire@gmail.com.
Please reply directly to Robbie Thorpe bunjilsfire@gmail.com.

Please note that this email is being sent on Robbie's behalf as there seems to be constant trolling of his email account
today.

Regards
Loretta O'Brien

0418 178 053

If you have received this transmission in error please notify us immediately by return e-mail and delete all copies. If
this e-mail or any attachments have been sent to you in error, that error does not constitute waiver of any
confidentiality, privilege or copyright in respect of information in the e-mail or attachments,

231123 Letter to Robert Thorpe.pdf
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